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Universal
ÍEvery member of society must have an adequate array of 

core health care benefits 

Sustainable
ÍThe health care system must be sustainable

Accountable
ÍThe health care system must ensure that its stakeholders 

have clear responsibilities for which they are accountable

Fair
ÍThe contents and limits of health care benefits must be 

established through an ethical process
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Source: Commonwealth Fund National Scorecard on U.S. Health System Performance, 2006.
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Ȱ-ÁÎÙ !ÍÅÒÉÃÁÎÓ ×ÏÕÌÄ ÂÅ ÓÕÒÐÒÉÓÅÄ ÂÙ 
the findings from studies showing that 
U.S. health care is not clearly superior to 
that received by Canadians, and that in 
some respects Canadian care has been 
ÓÈÏ×Î ÔÏ ÂÅ ÏÆ ÈÉÇÈÅÒ ÑÕÁÌÉÔÙȢȱ

Ȱ4ÈÅ ÐÉÃÔÕÒÅ ÔÈÁÔ ÅÍÅÒÇÅÓ ÆÒÏÍ ÔÈÅ 
information available on technical 
quality and related aspects of health 
system performance is a mixed bag, 
with the United States doing relatively 
well in some areas ɂsuch as cancer 
care ɂand less well in others ɂsuch as 
mortality from conditions amenable to 
ÐÒÅÖÅÎÔÉÏÎ ÁÎÄ ÔÒÅÁÔÍÅÎÔȢ Ȱ
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Incompetence is Not the Problem
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